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in l' Ve !! nt y ° U there ^ been refei ^ce to the accident we had Monday 
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„ Pi™ f , 0Ur mise / able wet h °^s the second towing service came and towed the car to 

a Plymouth dealer in the suburbs. When I heard nothing bv the third day I was a bit m 
easy oeaause they were to have called me with a report S n r a=w , yj 7 , a °it un 

ionpen." ml S; iric J°to^ th8 ,ay 10011 te b “ t * 5 -°° ““ «» insure 

office «? “Msiness «lth an adjuster, a total stranger, in the regional 

but that Ird f^uUUtot 001 ” ee ““ 7 f " >»'* »»til * had word 

i-v, „ ThlS mornill £ he 110(1 Pocated all the parts the dealer alleged were hard to come bv 

if I JSJt'tFZ SjoTrr- f “ ^ ?“ *° to PlCked “* “ d M *> «» second shop 
agreed. Of course i did, immediately, phone the first shop. 1 

I have Sf ^ S ?° te thG f±rSt tiEe t0day 1 t0ld *** that the work I did required that 
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what I , * B **T aaB * ** Sympathy with the work is responsible for 

whar 1 think is extra service, above and beyond the call of mere duty. 

1 11 know better if not more whenil get the car back. 

“ = a as - 

A kind of Xmas present, I guess! 


Best, 



